CustomerSat

by Blarkel fools.

Salesforce.com B X RIATLER

201ME1TH

Salesforce.com (NYSE:CRM) 22— =IHE
NEl, B4 T BAIMIHARHLAE MarketTools
Inc. §tXt£ ¥k 6000 & #E P FHRI—EMRX
MERPHEEERAEER. xRBFEFET
salesforce.com REZEAEX RN HMH,
BREEPREE. BRHEEEIUXLSINER
A CIE

RIUAESHWE T 2kER HEE. &
B i RAFIBEMHEIE) 89 6,293 E
8. XMHER B ERRE IAE] 95% WE
BE, REXE +/-124% £H. BN E@EHE
SHEHFEE. ZiHEZEIERB, K
REWTEEA 35 MTUHEHAESBTE
IR A

Salesforce.com & FIEE il
WELM, 95% HEARRMBITER—ES
I AJRES UL (F A Salesforce.

Salesforce CRM J3HZ FPIRERS AR AR EIHR
PELIM, &5 CRM T REHW ZFER
2 {#E A Salesforce CRM SEIIE W S HFR (ARIE
KB 3,109 il FEEWEEY

BELM:

o HERETIIHIERET 89%
HIEmRMBIEEIENHE T 89%
BPRS/ZHIEST 85%
BERHEELEHT 77%

o IHE. RF. MIAEHIHMIEEK
APERT 73%
HIAEHENNNRIES T 73%
M AR MRS T 73%
BEPREXRLEHT 711%

X HEME EHEVIBIEA T 68%
HEWANIEMT 67%
EZERPRIBERST 64%
FLEZEEMT 59%

LifEl £ B 2 KT HIEFRI IR A Z AT,
WEL IR IZEIER] T AT FE7KF

BB R EER

o FUMEMELAT 42%
HEILEYEREST 34%
AR EES T 33%
HER FKIFEA Salesforce Mobile [FHY
TIEMERRES T 30%
HEWNIEMT 29%
SR KT 29%
BINEEST 25%
FLEZEEMT 24%
R AT ELR L T 58%
HERHITERE T 30%

BB THIAE $EIER
o HHIEIEMT 39%
o TMIFEHENNEIEST 38%

BB FEIRRFZ I iE
o REMIBEFTHIREST 41%
o EFHEELHAHT 36%



EFPREFEREST 33%

EZEPOUIEEMT 31%

R RRETEIRL D T 34%
BRSS/ R AFEIR T 33%

ZRA G/ AEZETER LT 31%

BB IMEIRRR

o EFEEEBMEIEST 54%
RIREKXEENRIES T 49%
HXEEXHEMEEN AT, EBM
RBRYEERRES T 45%
EMZEIRS T 36%
ZERMMERST 33%
B ER R REIR T 32%
SWORBRL T 28%

BB HEL IT B4R
o RBHEMRAPEKT 49%
o ITEMGEHEIEMAPERT 46%
o FAPEINMRAMKRT 41%

o ITEMMAMEIIERT 41%

IT BRAFERT 37%
N REF /B AR T 37%

EX b, WEFERSFHRERR (5
ANEESHEIRBESEL) X8 T 91%. £
$REFESLHE Salesforce B 13 B NFESCIN
TR AEEHRE,

HEENETERAEAR
HEMEHEENEERERE.
Salesforce FIE AT+ X HEERERERN:
RAAPFE—EUEFATIEME . CRM IIEERY
Izt RPN STERME, ZTFEH
M. SHERAM. MEEARE. CRM IhEEH]
MR 5T 248 .

BRIBIE (ERR) BRELEAT 34%

IFEEsE GBI BBIARSS) BT 33%

XF MarketTools, Inc.

MarketTools Zeft ATl & IREE (EFM) &1
MIHAENREFFRSFSTEENET. 20
AN TAZRK—RALEETITHEFAR
ZES, BIMNBEEENILZREK, H
HMEMEMERLEE 1.

MarketTools @—HKFAENT], ARIEEMAITIH
&, BUNRBATREH. BXEZER,

1H7/719) www.markettools.com .

%F salesforce.com

Salesforce.com B—HRA{EH I =ZIHE RN
). tR#E salesforce.com HYSERTZ AR R LE
#, 1Z/\FI8Y Force.com SE &N BIER
(http://www.salesforce.com/crm) ¥ & /AT Z
BARMEMBENEARHAITTEEFH.
Salesforce.com B = =G ELIE:

o HEZR, ATHERANBLMERA
=18

e IRB=r, ATERPBRSMIEFMRALE

o Jigsaw HE=, A THAREIBRTZE 4
HiERE.

e Salesforce Chatter, AT E

e Forcecom ¥£&, ATEEXNNAER
F%

e Database.com, £¥ENI=ZHIRE

e AppExchange, ZIkMEMTI ZHE
MAERF



http://www.markettools.com/�
http://www.salesforce.com/cloudcomputing/�
http://www.salesforce.com/�
http://www.salesforce.com/crm�
http://www.salesforce.com/crm/sales-force-automation/�
http://www.salesforce.com/smallbusinesscenter/�
http://www.salesforce.com/smallbusinesscenter/�
http://www.salesforce.com/crm/customer-service-support/�
http://www.salesforce.com/jigsaw�
http://www.salesforce.com/jigsaw�
http://www.salesforce.com/jigsaw�
http://www.salesforce.com/chatter/�
http://www.salesforce.com/platform/�
http://www.salesforce.com/platform/�
http://www.salesforce.com/platform/�
http://www.database.com/�
http://appexchange.salesforce.com/home�
http://appexchange.salesforce.com/home�

Salesforce.com @i =it E B PR EIR G
I ERIRIEE. 81k 20105108 31 H,
salesforce.com JgI%if 87,200 N B P EIBEZ
=8B, Hda3E AllianzCommercial, Dell,
Japan Post. Kaiser Permanente. KONE #0
SunTrust Banks.

Salesforce.com R ERZEIHELL, 7EEMFAIL M
g BEHEL, Bl “CRM” ABRERSE
AXNESER G EH. BXIFEMAER, EiH
[a] http://www.salesforce.com, IxEE
10800-712-1782 (Wi A ) 5%
10800-120-1782 (BB{5FH ),

' ZiE RRENERNS S CRM M IRRA S+
B/INRNERGEERR, REHFEERESHME
RIAT]. EVEEIAR: $HERIER ILEIE5E = 588,
BIEREMBUIEEIRIEM® = 685, BFRS/ZHF
HoE = 480, BAUHEEIEM =332, fHE. RS,
MIAEHBIHMEERARIER =306, TIAEHE
EMERIRS = 384, FUNEREIRS = 403, &R
RIFRES =382, XNXHEME LHENIBIRE
H =265, HEWNIEMN =462, TEREIRE L
F =239, FEZELEFH =155,

12 E BREVLIERS S CRM I SEIRTRANL S
FE/ARAN/RGERR, REHERTEAEZHH
HAERAE]. BAENAE: R RETEIR D = 549,

FROMAERR RGN = 392, HEWXRIES =480, &

WA REIEM = 302, $HERRIER Salesforce
Mobile FHI TIEMEIRS = 241, $HERHRL =
244, SHEWANEN = 364, XSHMET K =
175, RRINEZFRIEHN = 313, FEZFEM = 205, &
HEEM = 321, HIFEHBINNEIRS = 406,
BREFMITIFEZHIRS =369, B HEEIEM =
320, EORIEIE (HEXR) BRELEHA = 233,
FIRRREEDR D = 225, BFREFREM = 263,
IENFEIE GRS BBIARSS) ##FA = 130, BRF/X
FFRAFER = 189, BHARA BRI EZREIRD =
178, BIEIEM = 227, B EEEBEYRIES =
581, RIFEHREEMERIES = 548, HXHEX
BIEENELH. BEBMERUERS =366, th
B EIES = 356, PN IEM = 265, EETFHE
HER R = 244, VORI = 186, B
HRBAFER = 225, IT BEALEREIBRAIER =
195, FAPIZIIRAEER = 186, IT SERBASIEIR =
186, IT BAFEK = 250, N AEFIF/ B A
FE{K = 251,

ZihEERIBHENSS CRM IERKA
FE/QRNRGERR, REHFZTEAZM
MR ATE. BHEENE: REERE =107, |
12 & B3R ZEFHIATE] = 166.

AR RERETHAHEEFPFENALEER
AEN. BTFEFRE, ASERIURTSHA
EIEZE. FElt, SEFRERTESBANE.


http://www.salesforce.com/�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



